
Still Grants.gov? 
Try NIH ASSIST!

Go for it!

RAC Forum
September 30, 2015

Joy Ayson-Yu, Sponsored Projects Office
Jessie Brown, Sponsored Projects Office
Shoshana Lavinghouse, Sponsored Projects Office
Esteban Martinez, Campus Shared Services
Joyce So, Sponsored Projects Office



Good ol’ Grants.gov
Grants.gov Errors:

• Corrupt Grants.Gov file
• One of your 9 subaward budgets are corrupt, but 

there’s no way of telling which one.
• File name includes “special characters” which 

have been defined and redefined multiple times.
• ERA Commons ID for the PD/PI is missing or 

incorrect.
• PD/PI email is undeliverable. (i.e. a space was 

included after the email address)



Common Commons Errors
Commons Errors:

• The principal investigator is not listed exactly as “PD/PI” (i.e. “PI/PD” or “Principal Investigator”)
• More than one person is designated as “PD/PI” but there is no Multi-PI Plan.
• Designation of Co-PD/PI was used. (should designate as PD/PI and utilize Multi-PI Plan instead)
• PI Effort must be great than 0 months.
• Subrecipient DUNS number cannot be the same as Applicant DUNS number.
• Human Subjects is checked “Yes” but clinical research question is not answered.
• Human Subjects is checked “Yes” but a Protection Plan is missing, an Inclusion of Women and Minorities is missing, or an 

Inclusion of Children is missing.
• Organization name is missing for any key person.
• Limit on the Project Summary/Abstract has been exceeded (more than 1 page).
• Application is designated a Resubmission, but no Introduction is included.
• Application is designated a Renewal, but no Progress Report Publication List is included.

Commons Warnings:

• ERACommons ID for key person is invalid.
• Human Subjects Assurance Number is missing.
• Indirect cost rate should be expressed percentages.
• Targeted Enrollment is missing.
• Authorized Organizational Representative email is undeliverable



Grants.gov error 1 example: 
92 errors



But there’s hope!



ASSIST!
• Application Submission System & Interface for 

Submission Tracking 
• Web-based proposal submission tool, permits users to 

prepare and submit multi-project grant applications 
directly to NIH

• A lot like FastLane



So when can I use ASSIST?
• Most single-project grant 

programs
U01
Ts and K12
R01 and Individual Career 

Development Award 
Applications

R03
R21

• All multi-project grant 
programs. Examples:
 P01
 P50
 U10
 U41
 PM1

• Select SBIR and 
STTRs (chat with IAO)



And more to come!



Why ASSIST?



No more 4:59pm submission with 
300+ warnings and errors and…
no additional work is necessary!!!



No more version control issues!



No more uploading into Phoebe!!



True Story

*   Grants.gov R01 proposal with subaward
• The proposal was reviewed and changes made by the PI
• The PI wanted to take a last look at the technical
• Day of deadline
• OK to submit 12:10p
• Rejected 





Timeline
• 253 errors – budget related – not specific
• RA troubleshoots
• Resubmitted and Rejected at 1:40p
• CGO troubleshoots
• Resubmitted and Rejected for 3rd time 2:30p
• Possible corrupt SF424 package
• RA decides to create/upload proposal in ASSIST
• Proposal ready for review
• Submitted via ASSIST 3:50p



Getting Started with ASSIST
• Two ways to access ASSIST:

1. https://public.era.nih.gov/assist
2. From the specific solicitation, click “Apply Online Using 

Assist”

 Log into Assist using your eRA Commons credentials



But What if I don’t have an eRA
Commons account?

• Email spoawards@berkeley.edu with the following 
information:
– First Name
– Last Name
– UCB Email Address
– Type of Account Needed (Assistant Role ASST)



Login Screen and Initiating an 
Application



Login Screen and Initiating an 
Application

• A project title is required 
before you click “Initiate 
Application”.

• PI can be entered now, but 
it is not required at this 
time.



Summary and Cover Page

Click “Edit” 
to make any 
changes.



Research Plan

Click “Edit” 
to make any 
changes.



Errors



Errors



Personal Experience
• It’s GRRREAT.
• Use it…do it. C’mon do it.
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